
Office of Lawyer Regulation Process Overview* 

An inquiry or 
grievance received by 

Intake. 

Intake Investigator performs preliminary evaluation.   
The Deputy Director of Intake reviews and may do the following: 

Close matter 
because 

no cause to 
proceed. 

Refer to 
another agency. 

Resolve minor 
dispute. 

Close with 
advice. 

Refer to OLR Director. The Director may do the following: 

Close 
matter 

because 
no cause to 

proceed. 

Divert to alternatives to 
discipline.  Offer consensual reprimand. 

Commence 
formal 

investigation. 

If 
completed, 

then 
closure.

If breached, 
then modify, 
or proceed to 

formal 
investigation. 

Respondent 
accepts. 

Referee 
accepts. 

If Referee 
rejects, 
proceed 
to OLR 

Director. 

Respondent 
rejects. 

Proceed 
to OLR 

Director. 

Upon completion of formal investigation, the OLR Director may do the following: 

Present to Preliminary 
Review Committee. Offer consensual reprimand. Divert to alternatives 

to discipline. 
Dismiss 
because 
no cause 

to 
proceed. 

If 
completed, 

then 
dismissal. 

If 
breached, 

then 
modify, or 
proceed to 

OLR 
Director. 

Respondent 
accepts. 

Referee 
accepts. 

File 
Disciplinary 
Complaint 
because 
cause to 
proceed. 

If Referee 
rejects, 
proceed 
to OLR 

Director. 

Respondent 
rejects. 

If Respondent 
rejects, file 
disciplinary 
complaint. 

 

Dismiss 
because 
no cause 

to 
proceed. 

*This chart is simplified to provide an easy-to-navigate overview of the OLR process.
SCR Chapter 22 establishes the procedures for the Office of Lawyer Regulation.


