SCR 20:1.15 Safekeeping property; trust accounts and fiduciary accounts.
(Effective, July 1, 2016)

SCR 20:1.15(a) Definitions." SCR 20:1.15(g) Recordkeeping requirements
SCR 20:1.15(b) Segregation of trust property. for all trust accounts.
SCR 20:1.15(c) Types of trust accounts. SCR 20:1.15(h) Dishonored payment notification
SCR 20:1.15(d) Interest on Lawyer Trust Account (Overdraft notices).

(IOLTA) requirements. SCR 20:1.15(1) Trust account certificate and
SCR 20:1.15(e) Prompt notice and delivery acknowledgements.

of property. SCR 20:1.15(G) Multi-jurisdictional practice.
SCR 20:1.15(f)  Security requirements and SCR 20:1.15(k) Fiduciary property.

restricted transactions. SCR 20:1.15(m) Exceptions to this section.

®) Security requirements and restricted transactions.

(1) Security of transactions. A lawyer is responsible for the security of each
transaction in the lawyer's trust account and shall not conduct or authorize transactions
for which the lawyer does not have commercially reasonable security measures in place.
A lawyer shall establish and maintain safeguards to assure that each disbursement from a
trust account has been authorized by the lawyer and that each disbursement is made to the
appropriate payee. Only a lawyer admitted to practice law in this jurisdiction or a person
under the supervision of a lawyer having responsibility under SCR 20:5.3 shall have
signatory and transfer authority for a trust account.

2) Prohibited transactions.

a. Cash. No withdrawal of cash shall be made from a trust account
or from a deposit to a trust account. No check shall be made payable to "Cash."
No withdrawal shall be made from a trust account by automated teller or cash
dispensing machine.

b. Telephone transfers. 1. Except as provided in SCR
20:1.15(f)(2)b.2., no deposits or disbursements shall be made to or from a pooled
trust account by a telephone transfer of funds.

2. Wire transfers may be initiated by telephone, and telephone
transfers may be made between non-pooled trust accounts that a lawyer
maintains for a particular client.

C. Electronic transfers by 3rd parties. A lawyer shall not authorize
a 3rd party to electronically withdraw funds from a trust account. A lawyer shall
not authorize a 3rd party to deposit funds into the lawyer's trust account through a
form of electronic deposit that allows the 3rd party making the deposit to
withdraw the funds without the permission of the lawyer.

3) Electronic transactions. A lawyer shall not make deposits to or
disbursements from a trust account by way of an electronic transaction, except as
provided in SCR 20:1.15(f)(3)a. through c.

! This Index is not part of the rule. It is provided by OLR as a guide to the subsections of the rule.



a. Remote Deposit. A lawyer may make remote deposits to a trust
account, provided that the lawyer keeps a record of the client or matter to which
each remote deposit relates, and that the lawyer's financial institution maintains an
image of the front and reverse of each remote deposit for a period of at least six
years.

b. E-Banking Trust Account. A lawyer may accept funds paid by
credit card, debit card, prepaid or other types of payment cards, and other
electronic deposits, and may disburse funds by electronic transactions that are not
prohibited by sub. (f)(2)c., provided that the lawyer does all of the following:

1. Maintains an IOLTA account, which shall be the primary
IOLTA account, in which no electronic transactions shall be conducted
other than those transferring funds from the primary IOLTA to the E-
Banking Trust Account for purposes of making an electronic
disbursement, or those transactions authorized by SCR 20:1.15(f)(3)a.,
(3)b.4.a., and (3)b.4.d.

2. Maintains a separate IOLTA account with commercially
reasonable account security for electronic transactions, which shall be
entitled: "E-Banking Trust Account."

3. Holds lawyer or law firm funds in the E-Banking Trust
Account, reasonably sufficient to cover monthly account fees and fees
deducted from deposits and maintains a ledger for those account fees.

4. Transfers the gross amount of each deposit within 3
business days after the deposit is available for disbursement, and if
necessary, adds funds belonging to the lawyer or law firm to cover any
deduction of fees and surcharges relating to the deposit, in accordance
with all of the following:

a. All advanced costs and advanced fees held in trust
under SCR 20:1.5(f) shall be transferred to the primary IOLTA
account by check or electronic transaction.

b. Earned fees, cost reimbursements, and advanced
fees that are subject to the requirements of SCR 20:1.5(g) shall be
transferred to the business account by check or by electronic
transaction.

C. Any funds that the client has directed be disbursed
by electronic transfer shall be promptly disbursed from the E-
Banking Trust Account by electronic transaction.

d. All funds received in trust other than funds
identified in SCR 20:1.15(f)(3)a., b., and c. shall be transferred to
the primary IOLTA account by check or by an electronic
transaction.

e. Except for funds identified in SCR 20:1.15(f)(3)a.
and b., a lawyer or law firm shall not be prohibited from deducting



electronic transfer fees or surcharges from the client's funds,
provided the client has agreed in writing to accept the electronic
payment after being advised of the anticipated fees and surcharges.

5. Identifies the client matter and the reason for disbursement
on the memo line of each check used to disburse funds; records in the
financial institution's electronic payment system the date, amount, payee,
client matter, and reason for the disbursement for each electronic
transaction; and makes no disbursements by credit card, debit card,
prepaid or other types of payment cards, or any other electronic payment
system that does not generate a record of the date, amount, payee, client
matter, and reason for the disbursement in the financial institution's
electronic payment system.

6. Replaces any and all funds that have been withdrawn from
the E-Banking Trust Account by the financial institution or card issuer,
and reimburses the account for any shortfall or negative balance caused by
a chargeback, surcharge, or ACH reversal within 3 business days of
receiving actual notice that a chargeback, surcharge, or ACH reversal has
been made against the E-Banking Trust Account; and reimburses the E-
Banking Trust Account for any chargeback, surcharge, or ACH reversal
prior to accepting a new electronic deposit or transferring funds from the
primary IOLTA to the E-Banking Trust Account for purposes of making
an electronic disbursement.

c. Alternative to E-Banking Trust Account. A lawyer may deposit
funds paid by credit card, debit card, prepaid or other types of payment cards, and
other electronic deposits into a trust account, and may disburse funds from that
trust account by electronic transactions that are not prohibited by sub. (f)(2)c.,
without establishing a separate E-Banking Trust Account, provided that all of the
following conditions are met:

1. The lawyer or law firm maintains commercially reasonable
account security for electronic transactions.

2. The lawyer or law firm maintains a bond or crime policy in
an amount sufficient to cover the maximum daily account balance during
the prior calendar year.

3. The lawyer or law firm arranges for all chargebacks, ACH
reversals, monthly account fees, and fees deducted from deposits to be
deducted from the lawyer's or law firm's business account; or the lawyer
or law firm replaces any and all funds that have been withdrawn from the
trust account by the financial institution or card issuer within 3 business
days of receiving actual notice that a chargeback, surcharge, or ACH
reversal has been made against the trust account; and the lawyer or law
firm reimburses the account for any shortfall or negative balance caused
by a chargeback, surcharge, or ACH reversal. The lawyer shall reimburse
the trust account for any chargeback, surcharge, or ACH reversal prior to
disbursing funds from the trust account.



