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for Employees and Retirees 

HEALTH PLAN CONTACT INFORMATION 
 
Anthem Blue  
P.O. Box 105187 
Atlanta, GA 30348 
T: 1-800-843-6447 
24/7 Nurseline:  
1-866-647-6120 
Website: anthem.com  
 
Arise Health Plan 
P.O. Box 11625 
Green Bay, WI 54307-1625 
T1: 1-888-711-1444 
T2: 920-490-6900 
F: 920-490-6942 
Website: 
WeCareForWisconsin.com 
 
Dean Health Insurance 
1277 Deming Way 
Madison, WI 53717 
T: 1-800-279-1301 
F: 608-827-4212 
Dean On Call:  
1-800-576-8773 
Website:  
deancare.com/wi-employees 
 
Dean Health Insurance-
Prevea360 Health Plan 
P.O. Box 28467 
Green Bay, WI 54324-0467 
T: 1-877-230-7555 
Prevea Care After Hours:  
1-888-277-3832 
Website:  
prevea360.com/wi-employees 
 
Group Health Cooperative  
of Eau Claire (GHC-EC) 
P.O. Box 3217 
Eau Claire, WI 54702 
T1: 1-888-203-7770 
T2 715-552-4300 
F: 715-552-3500 
FirstCare Nurseline: 
1-800-586-5473 
Teladoc: 1-800-835-2362  
Website: group-health.com 
 

Group Health Cooperative 
of South Central Wisconsin 
(GHC-SCW) 
1265 John Q. Hammons Drive 
P.O. Box 44971 
Madison, WI 53717-4971 
T1: 1-800-605-4327 
T2: 608-828-4853 
F: 608-662-4186 
GHC Nurse Connect:  
1-855-661-7350 
Website: ghcscw.com 
 
Gundersen Health Plan 
1900 South Avenue 
LaCrosse, WI 54601 
T1: 1-800-897-1923 
T2: 608-775-8007 
F: 608-775-8042 
Nurse Advisor:  
1-800-858-1050 
Website: 
www.gundersenhealthplan.org/
etf  
 
HealthPartners Health Plan 
P.O. Box 1309 
Minneapolis, MN 55440-1309 
T1: 1-800-883-2177 
T2: 952-883-5000 
F: 952-883-5666 
Careline: 1-800-551-0859 
Website: 
healthpartners.com/stateofwis  
 
Health Tradition  
Health Plan  
P.O. Box 188 
LaCrosse, WI 54602-0188 
T1: 1-888-459-3020 
T2: 608-781-9692 
F: 608-781-9653 
24/7 Nurseline:  
1-855-392-4050 
Website: healthtradition.com 
 
 
 
 

Humana 
N19 W24133 Riverwood Drive 
#300 
Waukesha, WI 53188 
T: 1-855-786-3944 
HumanaFirst Nurse Advice:  
1-800-622-9529 
Website: 
our.humana.com/stateofwi 
 
Medical Associates  
Health Plans 
1605 Associates Drive, Suite 
101 
P.O. Box 5002 
Dubuque, IA 52004-5002 
T1: 1-800-747-8900 
T2 563-556-8070 
F: 563-556-5134 
24 Hour HELP Nurse:  
1-800-325-7442 
Website: mahealthcare.com 
 
MercyCare Health Plans 
580 N. Washington Street 
P.O. Box 550 
Janesville, WI 53547-0550 
T: 1-800-895-2421 
F: 608-752-3751 
Healthline: 1-888-756-6060 
Website: 
mercycarehealthplans.com 
 
Navitus Health Solutions 
P.O. Box 999 
Appleton, WI 54912-0999 
T: 1-866-333-2757 
Website: www.navitus.com  
 
Navitus MedicareRx (PDP) 
(Prescription drug coverage 
for Medicare eligible 
retirees) 
P.O. Box 1039 
Appleton, WI 54912-1039 
T: 1-866-270-3877 
Website: 
medicarerx.navitus.com  
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Network Health 
1570 Midway Place 
P.O. Box 120 
Menasha, WI 54952 
T1: 1-800-826-0940 
T2: 920-720-1300 
F: 920-720-1900 
Health Dialog: 888-879-8960 
Website: networkhealth.com 
 
Physicians Plus 
2650 Novation Parkway 
Madison, WI 53713 
T1: 1-800-545-5015 
T2: 608-282-8900 
F: 608-327-0325 
NursePlus: 1-866-775-8776 
Website: pplusic.com 
 
Security Health Plan  
1515 Saint Joseph Avenue 
P.O. Box 8000 
Marshfield, WI 54449-8000 
T1: 1-800-472-2363 
T2 715-221-9555 
F: 715-221-9500 
24-hour Nurse Line:  
1-800-549-3174 
Website: 
securityhealth.org/state 
 
UnitedHealthcare of 
Wisconsin Inc. 
P.O. Box 13187 
3100 AMS Blvd. 
Green Bay, WI 54307-3187 
T: 1-800-357-0974  
F: 1-866-674-5637 
Care24: 1-888-887-4114 
Website: 
welcometouhc.com/state 
 
Unity Health Insurance 
840 Carolina Street 
Sauk City, WI 53583-1374 
T: 1-800-362-3310 
F: 608-643-2564 
Website: 
ChooseUnityHealth.com 

WEA Trust  
45 Nob Hill Road  
P.O. Box 7338  
Madison, WI 53707-7338  
T1: 1-800-279-4000 
T2: 608-276-4000  
F: 608-276-9119 
Website: 
weatruststatehealthplan.com 
 
WPS Health Insurance  
-IYC Access Health Plan  
-IYC Access HDHP 
-IYC Medicare Plus 
-SMP 
1717 W. Broadway 
P.O. Box 8190 
Madison, WI 53707-8190 
T: 1-800-634-6448 
F: 608-243-6139 
Website: wpsic.com/state 
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